
To Schedule an Appointment 
visit... 

www.accaa.org 
 

Funds must be spent before the    
end of the year 

What will I need to provide before my appointment? 
 Photo ID for primary applicant 
 Copies of Social Security cards, or verification of citizenship 

for all household members 
 Proof of income for all household members 18 years or older 

for a minimum of the past 30 days 
 For seasonal or self-employed individuals, please provide 

proof of income for 12 months 
 Any supporting documentation to demonstrate need 
 Eviction or past due rent notice, landlord contact information, 

lease agreement 
 Notice of late mortgage payment(s) 
 Copy of utility bill showing disconnect, shut off or past due 
 

What will I need to provide during my appointment? 
 Names and Dates of Birth of all household members 
 Explanation of hardship due to the COVID-19 pandemic 

Call 440-990-1740 if you 
need assistance with   

scheduling or call 2-1-1     
for more information  

Schedule an appointment and provide required documents 

to see if you qualify!                                               

Rent, Mortgage, or Utilities? 

We have local and state CARES Act funds 

Have you been impacted by COVID-19?      
Layoff, Job Loss, Change in Income, COVID-19 Diagnosis, or                      

Other Related Issue that has caused an Economic Hardship 

Do You Need Help With Past Due  


